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Unified Guest Profile

THE SITUATION

Areturning guestis a stranger at check-in. What they
spent, what they asked for and what went wrong last
time sitinthe PMS, the POS and the loyalty system —
none of which the person at the desk can see while
the guestis standing there.

HOW CRFT WORKS

Guest data scattered across PMS, POS, loyalty,
and booking gets unified into one live profile, so
personalization — the offer, the upsell, the welcome
—isready before check-in. Front-line staff see the
guest, not areservation number.

Validate the core workflowinashort  Build the production-grade, owned  Hand off source, credentials, docs,
prototype sprint system end-to-end and a 90-dayroadmap

WHY IT MATTERS

History, preferences, and spendin one profile

Staff see the guest before they arrive

Personalized offers, itineraries, and upsell

First-party guest data, owned by you

CRFT unifies your guest data and builds the personalization and upsell engine.
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FOUR WAYS TO BUILD AN Al SYSTEM — AND HOW THEY COMPARE

BUILD IN-HOUSE DEV SHOP Al SAAS TOOL CONSULTING

Time to first value @ O . @

How long ore it changes anumber,
ROl guarantee

Who carries the risk if it underperforms
On-the-groundintegration
Gets smarter with use

Tells you where to start

Change management

You ownit outright

targetliftinrevenue peravailableroom highest-value Al use cases mapped target ROl within 90 days
orseat perproperty

Explore this for Hospitality.

Ashort scoping conversation, then a costed plan with the ROl stated up front
—not aproposal deck.
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